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Dear Parent/Carer 
 
Changes to the 842 Morning Service 
 
We have received the following information from the company responsible for the running of 
both the Red Express X41 and the 842 Rossobus services, who are trying to resolve the 
problem of the X41 being consistently late. 
 
“The reason for my email is to advise you of some last-minute changes we’re making 
to one of the buses servicing the school starting from after the half term holiday and 
so I’d be grateful if you could circulate the information to your pupils and students. 
  
We’re basically trying to resolve a problem - since the start of the new school term 
we’ve been having some reliability problems with the Red Express X41 bus from 
Manchester to Accrington – this is used by pupils and students travelling from the 
Edenfield area to school. The bus that is scheduled to pass through Edenfield at 0818 
is getting caught up in traffic congestion in the City Centre and running late most 
days causing pupils to be late for school. Prior to the summer school holidays we 
weren’t experiencing this problem so something has changed in Manchester to cause 
this – we suspect that this is a knock-on effect of roadworks on the south side of the 
city that have changed traffic flows. 
  
There’s no quick fix to the Red Express but what we are able to do is divert the 842 
from Rochdale and Norden to serve more stops in Edenfield. The 842 bus already 
serves most of the village but we’re going to divert it to serve the Woodlands Road 
stop on Bolton Road North and the Rostron Arms Stop on Bury Road which is where 
most of the pupils travelling on Red Express actually board. 
  
This does mean a slight timetable change and the bus will start slightly earlier from 
Rochdale so we’d appreciate it if you could circulate this information to pupils and 
parents who currently use the service. 
  
We’ve managed to get short notice permission from the Traffic Commissioner to 
change this at short notice and so this will take effect after the half term holiday from 
Monday 29th October. 
  
Attached is a PDF document explaining the changes and showing the new route and 
timetable that can be circulated to existing 842 bus users and those using Red 
Express.” 
 
We will also be putting this information on the school website. 
 
Yours sincerely 
 
Deborah Dawes 
School Business Manager 

  


